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1.  I ntroduction  

This manual gives practical guidance to support industry with their poison centre notification 

(PCN) obligations according to Article 45 and Annex VIII to the CLP Regulation 1.  In particular 

how information can be prepared and submitted to the Member States Appointed Bodies , for 

example,  through  the ECHA Submission portal.   

 

The document explain s how  to access ECHAs IT applications and establish third party users to 

work on behalf  of another company .  It  also covers some  practical issues specific to companies 

making poison centre notifications such as ensur ing the consistency of  legal entities when 

using various ECHAs IT tools.  

 

1.1.  Additional support material  

 

Guidance on Annex VIII   

 
Full information requirements according to the legal text are covered (t ranslations are provided)  
https://echa.europa.eu/guidance -documents/guidance -on -clp   

 

The PCN validation rules  list  

 
Full list of validation rules, and the history of changes covered in English  

https://poisoncentres.echa.europa.eu/documents/1789887/5577602/pcn_validation_rules_en.pdf/   

 

The EuPCS practical g uide  

 
Full descriptions of the individual categories of the European product categorisation system (including 

translations) as other support on the topic  

 

https://poisonce ntres.echa.europa.eu/eu -product -categorisation -system   

 

The ECHA Accounts manual   

 
Explains how to create, export, import and manage your account in general:  
https://www.echa.europa.eu/ documents/10162/17247/howto_account_manual_industry_en.pdf/   

IUCLID Functionalities Manual   

 
Explanations of the complete functioning of IUCLID is comprehensively covered (t ranslations are provided). 

The manual is also available in the IUCLID application itself.  
https://iuclid6.echa.europa.eu/documentation   

 

UFI user guide  

 
Explains how the generator tool and algorithm work (translations available), plus additional support on this 
topic:  
https://poisoncentres.echa.europa.eu/ufi -generator   

 

 

 

 
1 Annex VIII to CLP Regulation https://eur - lex.europa.eu/eli/reg_del/2020/1677/oj  

https://echa.europa.eu/guidance-documents/guidance-on-clp
https://poisoncentres.echa.europa.eu/documents/1789887/5577602/pcn_validation_rules_en.pdf/
https://poisoncentres.echa.europa.eu/eu-product-categorisation-system
https://www.echa.europa.eu/documents/10162/17247/howto_account_manual_industry_en.pdf/9e84c2fb-c876-30a7-7eb9-fde40e968ef5?t=1654174834720
https://iuclid6.echa.europa.eu/documentation
https://poisoncentres.echa.europa.eu/ufi-generator
https://eur-lex.europa.eu/eli/reg_del/2020/1677/oj


8 PCN: a practical guide ï version 6.0   

 

2.  Accessing ECHA ôs IT applications  for poison centre 
notifications (PCN)  

You must create an ECHA Account if you want to use the available óITô applications provided by 

ECHA e.g. ECHA Cloud Services or ECHA Submission portal for preparing or submitting your 

poison centre notifications  (PCNs) .  

Step 1 -  Creat e an ECHA Account  

The Login page is located at  https ://idp - industry.echa.europa.eu/idp/ . If you do not have a 

valid username and password, then you will need to register by creating an account  first . To 

create an ECHA Ac count you will need to provide specific information about your company and 

verify your email address.  

 

 
It is recommended to use the latest version of Chrome , Firefox  and Microsoft Edge  

to guarantee the best user experience.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://idp-industry.echa.europa.eu/idp/
https://idp-industry.echa.europa.eu/idp/
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Step 2 -  Assign a Legal Entity  to the ECHA Account  

Submissions made through the ECHA Submission portal are carried out  by legal entities 2 which 

have to be defined, including contact details, prior to submission.  

Once you have created an ECHA Account  and you have logged in successfully,  a Legal Entity 

(LE) must be a ssigned  to it.  In order to use ECHA IT applications, a UUID number is generated 

and assigned to each Legal Entity in ECHA Accounts.  

 

 

 

 

 

 

 

 

 

 

 

 

To assign the legal entity click on óCreate a New legal Entity ô. You have two options:  

i)  create a new Legal Entity  in ECHA Accoun ts  and enter specific information about 

the company , or,  

ii)  import a pre - existing Legal Entity  e.g. from IUCLID desktop.  

 

 Once a Legal Entity has been assigned, the Industry Applications will become visible 

in the ECHA Accounts dashboard and the user can a ccess the  application from the 

available list  e.g. REACH - IT, R4BP3, ePIC, ECHA Cloud services, ECHA Submission 

portal.   

Non -EU legal entities can work in ECHA Cloud Services e.g. to prepare information,  

but they cannot use the ECHA Submission portal to make submissions from their 

account.  

 

 

 
2 A legal entity (LE) may represent anything between a complex business structure and a simple 
organised business, for example, to a corporation , a company, or a single person.  



10  PCN: a practical guide ï version 6.0   

 

2.1.1.  Create a new Legal Entity  

Selecting óCreate a N ew Legal Entity ô opens a page where you need to enter information about 

the company, address, contact details,  account security information . Upon creation, the Legal 

Entity is automatically  assigned a universal unique identifier (UUID) nu mber so that the ECHA 

IT applicati ons can explicitly identify the Legal Entity, itôs users and their actions.  

The legal entity UUID acts as an unequivocal identifier and each legal entity must be 

represented by a single UUID  number . The legal entity UUID numbers generated in ECHA 

Accounts contain the pre - fix óECHA-ó.  

 

 
In some cases, a third party  e.g. a consultant, may represent  more than one compa ny,  

and  may prefer to create a different account for each company  they represent. Note i t is 

possible to use the same company information (e.g. name, VAT, address, etc.) for each 

account  but a common convention is to use numerical identifiers attached to the 

representing companyôs name to facilitate the management of account s linked to 

different companies.  

 

 

 

 

 

 

 

 

 

 

 

 

 
Billing information  

For certain submission processes, like submissions under REACH Regulation, the 

submitter has to pay a fee directly to ECHA. That ôs why in the registration form, you are 

asked to provide your billing information.  

However, ECHA does not charge any fee  for  poison centre notifications. In this context, 

please note that some Member States charge fees  

(https://poisoncentres.echa.europa.eu/documents/1789887/5674408/msd_en.pdf/ ) .  

For information about the fees charged for those Member States, make contact or visit 

the  Appointed Body websites  https://poisoncentres.echa.europa.eu/appointed -bodies   

https://poisoncentres.echa.europa.eu/documents/1789887/5674408/msd_en.pdf/
https://poisoncentres.echa.europa.eu/appointed-bodies
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2.1.2.  Importing a pre - existing legal entity  (LE) from IUCLID 3  

I f you  are a IUCLID desktop user, you will already have previously created a Legal Entity ( the 

UUID number contains pre -fix IUCé). Note that ECHA IT applications such as the Submission 

portal, will identify you by the legal entity UUID in ECHA Accounts and check  it against the 

legal entity contained in the notification ï therefore legal entities in both places must be 

matching.  

In this case, you may prefer to either:  

i)  export  your LE from ECHA Accounts  to  your working instance of IUCLID , or,   

ii)  export your  LE from IUCLID to ECHA Accounts.  

 

In the latter case, once your Legal Entity has been exported from IUCLID to e.g. your desktop, 

you can import  it directly in the Create L egal Entity form  by activating  the section óCreation 

method ô, and selecting the file for upload. Refer to section 4.2.2 for details how  to export your 

Legal Entity from IUCLID.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 When working from IUCLID desktop, information about the Legal Entity  cannot be 

automatically synchronised with ECHA Accounts. Therefore,  in cases where a company 

has installed IUCLID in their local systems  or develops their own tool to create PCN 

dossiers , any Legal Entity  changes  made  in ECHA Accounts will have to be replicated in 

those dossier preparation tools.  

 

 

 
3 International Uniform Chemical Information Database - IUCLID is a key application used by industry and 
authorities to prepare, store and exchange data on chemicals in a harmonised format 
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Step 3 ï Add users & define /manage  user roles  

By default, the user who created the account is the Legal Entity  Manager , and a dditional users 

can also be added to the account  using the Create New User process . Adding, modifying or 

deleting users, contacts and user roles is all manage d in ECHA Accounts in the relevant tab 

under Legal Entity.  

 
It is possible for a Legal Entity (Company A) to appoint  a third -party user from another Legal 

Entity (Company B) to work as if they were a user from the company who appointed them. 

For example, a company hiring a consultant  to prepare and possibly submit information . This 

is achieved  with the foreign use r  functionality as established in ECHA Accounts  (Appendix 

1 ). Confidentiality concerns must be fully explored before appointing a foreign user.  
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The user roles define the user access level within the ECHA IT applications. The specific PCN 

related roles for users (including foreign users) include:  

 

User Role  Rights and Visibility  

LE manager  The Legal Entity (LE) m anager  can view and edit the account and 

add, remove contacts or edit users ô data.  Only a user with the óLE 

managerô role can edit the Legal Entity  det ails ï except  for the 

specific LE UUID number and the country.  

Submission portal 

manager  

Users with this role can work in the  ECHA Submission portal  to:  

¶ make submissions from the legal entity account,  

¶ search and access submission information in the submission 

portal (such as submission and validation reports).  

Submission portal 

restricted  

A óLE managerô can restrict  usersô visibility of information in the 

ECHA Submission portal. Users assigned with this role  

¶ can only see details on the submissions that they have 

submitted in the portal .  

¶ have restricted visibility of information in the Submission 

portal, and  are  limited only to the information they 

themselves have submitted.  

NOTE  that when this role is assigned in combination with other roles, then the stronger role 

defines the access rights , e.g.  if someone is assigned the ñSubmission Portal Managerò role, 

those rights remain even if the ñrestrictedò role is assigned ï meaning that  the user can still 

see all the submissions of the company . 

IUCLID full access  Users with this role :  

¶ can prepare submissions online in I UCLID Cloud  

¶ have complete access to dossier information in IUCLID and 

rights to edit existing datasets, prepare new notifications and 

create dossiers . 

NOTE  that when  a user has been assigned the óIUCLID full accessô role they  will also have 

access to all information available in IUCLID Cloud for that legal entity , regardless of any 

other roles assigned.  

IUCLID Read Only  Users assigned read only access can v iew dataset and dossier 

information but do not have  the possibility to prepare or create 

dossiers .  

IUCLID trial  Users (excluding foreign users) c an work in the trial version of the 

IUCLID Cloud.  
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Use c aution when adding Foreign Users to your IUCLID Cloud instance or to the 

ECHA Submission portal  to avoid exposing confidential business information . 

ü Any third -party , EU or non -EU based, can be a foreign user, provided they have a 

valid ECHA Account detailing their legal entity information.  

ü A foreign user prepare and have access to information belon ging to the appointing 

company in either IUCLID Cloud or the ECHA Submission portal, or both . This depend s 

on the user roles assigned to them.   

ü It is possible to grant full access, partial access or no access  to a foreign user .  

ü A foreign user will have full visibility in IUCLID Cloud if they assigned a IUCLID rol e. 

Therefore, to  ensure complete confidentiality  in IUCLID Cloud , do not assign any 

IUCLID user roles.  

ü To ensure complete  confidentiality in the ECHA Submission portal, n o portal roles 

should be assigned.  

ü ECHA strongly recommend s entering into contractual agreements  specifying what the 

foreign user is expected to do , or how to handle confidentiality issues. However,  no  

guidelines for this have been established  and therefore each contract needs to be 

determined by the parties involved  on a case-by -case  basis .    

 

 

Step 4 -  Subscribing to the ECHA Cloud services  

Following the creation of a n ECHA Account and  Legal Entity , new users will need to Subscribe 

to ECHA Cloud Services before they can  begin to work in the application.  
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The Terms and Conditions to use the ECHA Cloud Services, in particular for IUCLID Cloud and 

ECHA Submission portal need to be accepted before use.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 
The Terms and Conditions  are available in all EU languages here from the ECHA website: 

https://echa.europa.eu/support/dossier - submission - tools/echa -cloud -services   

 

 
Please pay attention to email notifications from ECHA Cloud Services if you are an 

infrequent user. If you do not access the service within a 24 -month period you will be 

informed that your account will expire  and it will not be possible to access data  

prev iously entered. Trial users are granted only a short time of inactivity (30 days) before 

the subscription expires.  

 

 

 

 

 

 

 

 

 

https://echa.europa.eu/support/dossier-submission-tools/echa-cloud-services
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3.  Prepare and submit  a poison centre notification  (PCN)  

There are several  options  available  for a company to prepare and submit  poison centre 

notification (PCN) information depending on the  company ôs preferences and internal systems  in 

place .  

 

All notifications need to adhere to the harmonised PCN format dedicated to structuring the 

information on hazardous mixtures classified for health or physical hazards. The format is XML -

based and defined by the requirements laid out in Annex VIII to the CLP Regulation.   

 

For the preparation and submission of information, E CHA has made available :  

 

¶ Poison centre notification (PCN) format  

¶ IUCLID for data preparation  

¶ ECHA Submission portal   

¶ System - to -system  (S2S)  service   

 

 

Check o ur e -Learning page for trainings, webinars and other presentations:  

https://poisoncentres.echa.europa.eu/training -material   

 

 

 

 

3.1.  The Poison centre n otif ication (PCN) format  

The PCN format structures the harmonised information requirements on hazardous mixtures 

classified for health or physical hazards available to poison centres in cases of poisoning 

incidents in the European Union/European Economic Area (EU/EEA) . 

The PCN format is .xml -based and is compatible with IUCLID and as such is incorporated into 

the dossier preparation tools offered by ECHA. It is also available for companies to incorporate 

into their own tools for dossier preparation , for example when using the system - to -system 

(S2S) service. Updates of the format occur annually . 

 

 

 

 For system - to -system users, you can download the latest version of the PCN format and 

related documents from the poison centre website here:  

https://poisoncentres.echa.e uropa.eu/poison -centres -notification - format    

 

 

 

 

 

Additional support on the various ways to prepare and submit  

Additional support on the PCN format  

https://poisoncentres.echa.europa.eu/training-material
https://poisoncentres.echa.europa.eu/poison-centres-notification-format
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3.2.   IUCLID  for data preparation  

This chapter looks at bo th the IUCLID Cloud  (online ) and IUCLID (offline) tools for manual 

preparation of poison centre notifications. Both tools offer the same interface . Explanations of 

the complete functioning of IUCLID is comprehensively covered in the IUCLID 

Functionalities Manual . The manual is also available in the IUCLID application itself -  

https://iuclid6.echa.europa.eu/documentation   

 

3.2.1.  IUCLID Cloud  Services  

Preparation in IUCLID Cloud  is available through the  ECHA Cloud Service (https://idp -

industry.echa.europa.eu/idp/ ) which is m aintai ned, backed -up, updated by ECHA and the d at a 

is securely stored in the Cloud. The full IUCLID Cloud service  allows users to maintain their 

scientific data and prepare dossier s for submission. The Trial version  can be used for getting 

familiar with the tool. It is not possible to  make submissions via the Trial version.  

 

 

 

 

 

 

 

 

3.2.2.  IUCLID 6  via download from IUCLID website  

Offline preparation is always recommended using t he latest version of IUCLID 6 which can be 

downloaded from the IUCLID website  (https://iuclid6.echa.europa.eu/home ) . Both desktop 

and server versions are available for the user who will need to perform their own maintenance 

activities.  

 

 

 

 

 

 

 

 

 

 

 

 
Ensure you hav e the latest version of IUCLID as only the most recent version can  fully 

accommodate the poison centre requirements and avoid unnecessary failures.  

https://iuclid6.echa.europa.eu/documentation
https://idp-industry.echa.europa.eu/idp/
https://idp-industry.echa.europa.eu/idp/
https://iuclid6.echa.europa.eu/home
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3.3.  ECHA Submission portal  for poison centre notifications  

The ECHA Submission portal is an onli ne tool for EU based companies for the submission of 

poison centre n otifications  to relevant Member State Appointed Bod ies. To make submissions 

through the ECHA Submission portal a company must have an active ECHA Account , users 

must be assigned with the c orrect roles and be subscribed to the service.  

Our support and Login page for PCN is here https://poisoncentres.echa.europa.eu/prepare -

and -submit -a-pcn     

 

   

 

 
Submissions made through the portal can accommodate multi - market notifications , 

meaning that one submission can reach multiple Appointed Bodies.  

 

Data submission services available in the Cloud, include  the ECHA Submission portal  full 

service (production environment) and ECHA Submission portal Trial version  (Testing 

environment).  Each are explained further below.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The ECHA Submission portal (full service)  dashboard landing page allows you to navigate 

to various functionalities of the system . In addition to CLP poison centre notifications, other 

notification and application types are also supported.   

 

 

 

 

 

 

 

 

https://poisoncentres.echa.europa.eu/prepare-and-submit-a-pcn
https://poisoncentres.echa.europa.eu/prepare-and-submit-a-pcn
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ECHA Submission portal trial version  layout is designed to alert users they are in t he Trial 

version. Any dossiers for testing purposes are not forwarded to recipients indicated in the 

notification.  

 

 

 

 

 

 

 

 

For poison centre notifications , the  following functionalities  in the ECHA Submission portal 

include :  

Submit a IUCLID dossier  redire cts you to the upload and submit page . 

 

 

 

 

 

 

 

Search for PCN notifications  redirects to the Search page of the Portal where you can 

search for PCN submissions -  or search all submissions e.g. if you are submitting under other  

legislations.  

 

 

 

 

 

 

 

 

 

 












































































































































































































